VNPAY

HUONG DAN DICH VU SMS BANKING DONGABANK

SMS Banking

qua dién thoai di dong bang cach gui tin nhin theo mau quy dinh t&i tong dai 8149.

la g6i tién ich cho phép khach hang truy van thong tin tai chinh ngan hang

Cac tién ich cua dich vu nhu: Vian tin s6 du tai khoan, sao ké 05 giao dich gén nhét, tu dong

nhén thong bao bién dong s6 du tai khoan, chuyén khoan béng tin nhén, cac dich vu thanh toan:

Nap tién dién thoai di dong - VnTopup, Thanh toan hoa don, tra ctru ty gia ngoai té, 13i suat ngan

hang, thong tin trg gitip

A. HUONG DAN CHUNG

TT | NOQI DUNG CU PHAP giri 8149
Danh cho khach hang c6 tai khoan Thé Pa nang tai DONGA BANK
. Thong bao bién dong s6 du tai | Hé thong tuw dong tra vé tin nhan théng bdo tai khoan
khoan tang/giam
2 Tra ciru s6 du tai khoan the DAB SD MatMa
3 Liét ké 03 giao dich gan nhat DAB LK MatMa
. Ping ky nhan tin khuyén mai ty DAB NTTD KM M3tV
dong
5 Huy nhan tin khuyén méi tu dong DAB NTTD HUYKM MatMa
6 Po6i mat ma SMS Banking DAB MM MiatMaCi MatMaMei
7 Khoa tai khoan thé DAB KHOA MatMa
8 M¢ tai khoan thé DAB MOKHOA MatMa
; Chuyén khoan (chon 1 trong 2 ca | PAB CK  SoThéMudnChuyen SoTien MatMa
phap) DAB CK S§TKMuénChuyén S6Tidn MatMa
10 | Thanh toan truc tuyén DAB TT MaNgwoiBan MabonHang MatMa
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DAB MUATHE MaThé MatMa
11 | Mua thé tra trudc
DAB MUATHE MaéamuaquaSMS MatMa
12 Liét ké mua thé tra trudc DAB LKMUATHE MatMa
13 | Nap Vcoin DAB NAP Ma&SanPham S6TKVcoin MatMa
14 | Nap VnTopup cho chinh thué bao DAB NAP Ma&SanPhim MatMa
15 | Nap VVnTopup cho thué bao khac DAB NAP Ma&SanPham SPTPwocNap MatMa
16 | Nap Bac DAB NAP MaSanPham TKGate/Email MatMa
17 | Nap Vcash DAB NAP Ma&SanPham TaiKhoanVcash MatMa
18 | Nap thé hoc tiéng Anh (HTAN) DAB NAP MaSanPhim S6TaiKhoanHTAN MatMa
19 Liét ké nap tién dién tur DAB LKNAPTIEN MaiatMa
20 | Thanh toan hoa don DAB TTHD MaNhaCungCap MaKH MatMa
21 | Liét ké Thanh toan hoa don DAB LK TTHD MatMa
e SamSung, Nokia, LG, Sony Ericson: DABMB
29 Tai gng dung DongA Mobile | | bién thoai hd tro HDH Windows Mobile 5.0 tré vé sau:
Banking. DABMB WM
e Motorola: DABMB MOTO
Danh cho khach hang c6 tai khoan Thé Tin dung tai DONGA BANK
23 | Tracau s du DAB SD Sé6TaiKhoanTinDung MatMa
24 | Liét ké giao dich DAB LK S6TaiKhoanTinDung MatMa
Luu y:
o Quy khdch dang ky sir dung dich v SMS Banking tai bat ky chi nhanh nao ciza DongA Bank.
e Mgt khach hang chi ¢ thé mo 01 TK thé da nang va/hodac 01 TK thé tin dung tai DongA Bank.
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Mt TK thé da ndng hodc Thé tin dung chi c6 thé ding ky cho 1 sé dién thogi.

e Phi dich vu théng béo bién dong sé du va chuyén khodn dwge tinh 9.900d/thdang. Véi nhing

bién déng nhé hon 50.000d, hé thang sé khdng théng béo.

e Han mic chuyén khoan qua SMS trong ngay toi da la 2.000.000d (Qua Internet la

500.000.0004)

e Néu tai khodn ciia Quy khdch khéng dii thanh todn, DongA Bank sé tir dong ngung cung cdp
dich vu théng bao bién dong so die. Khi TK ciia Quy khdch phat sinh ting, DongA Bank tw

trich tien phi va tu dong kich hoat dich vu cho Quy khach sau 24h .

e Djch vu SMS Banking cua DongA Bank hé tro cac mang di dong: MobiFone, VinaPhone,

Viettel, Vietnamobile va Gmobile.

Danh cho tat ca cac khach hang

25 Tra cuu ty gia DAB TYGIA LoaiNgoaiTé

26 | Lai suat tién gui tiét kiem DAB LSTK LoaiNgoaiTé

27 | L&i suat tién gui thanh toan DAB LSTG LoaiNgoaiTé¢

28 | L&i suat Ngan hang Nha Nugc DAB LSNHNN

29 | Théng tin khuyén mai DAB KM

30 | Mang ludi chi nhanh DAB CHINHANH MaTinh MaHuyén
31 | Mang lugi ATM DAB ATM MaTinh MaHuyén

32 | Mang ludi ATM caa VNBC DAB ATM VNBC MA4Tinh MaHuyén

Trong do:

=  Mainguoiban: trong dich vy thanh toan truc tuyén tuy theo nha cung cap
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= Ma thé: trong dich vu mua thé tra truéc gdom M4 thé + Ménh gia (10150: mi thé
MobiFone ménh gia 50.0004d)

» MamuaquaMS: trong dich vu mua thé tra truéc gdm M4 nha cung cap + Ménh gi
(Mobi50)

= Masanpham: trong dich vu nap tién dién tir 12 ma nha cung cip dich vu va ménh gia nap
tién.

= Manhacungcép: trong dich vy thanh toan hoa don 1a ky hiéu céc nha cung cép dich vy
(Cty Dién luc TP. HCM: DIENHCM; Cty CP cép nuée Gia Dinh: NUOCGD)

= MAaKH: trong dich vu thanh to4n héa don do nha cung cp dich vu quy dinh

THONG TIN HO TRQ

Trong qué trinh st dung dich vu moi thic mic Quy khach cé thé goi dién dén tong dai CSKH
ciua VNPAY 1900 55 55 77 hoac DongA Bank 1900 54 54 64, hodc cac s6 dién thoai cham soc
khach hang ctia cac Cong ty Vién thong.
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